
Obtaining Batteries and Accessories

To obtain batteries and accessories the students or families can access the VADEC
technical department by:
1.  Phone: 03 326 6009
2.  Fax:   03 326 5346
3.  Email: info@vanasch.school.nz
4.  Write to us at: Information

  van Asch Deaf Education Centre
   Truro St
    Sumner
     Christchurch 8081

5. Contacting their area adviser on deaf children
6. Contacting their local audiology clinic
A number of audiology clinics hold supplies of batteries on our behalf or will offer to
contact us on behalf of the student/ family should any supplies be needed.

The minimum information we require in order to supply students and undertake repairs
is:
The student’s first and last name
Date of birth
Home address
Audiology Clinic

Hearing Aid Repairs and the Supply of Batteries
Van Asch Deaf Education Centre supplies batteries, accessories
and equipment service for students in the central and southern
regions of New Zealand. Students must be enrolled in an educational
setting and under 21 years of age.
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Repairs to Hearing Equipment

If equipment requires repair we recommend the repair be sent in to us by the fastest
possible means. Depending on the student’s location and access to support, this may
be via the audiology clinic, the AODC or sent directly to our above address by the
Parent/Caregiver. Please include the minimum information listed above and include a
return address for the repair if it is other than the home address and a brief description
of the fault.
For repair of FM equipment it is essential to send all components, i.e., transmitter,
receivers, charger, adaptors, microphone and DAI shoes.
Please package the equipment well.  These devices are fragile and expensive to replace.
Repair and battery supply forms are available from VADEC on request.


