


Accessing captions using 
your remote control
TELETEXT
Press:  	      
or TEXT, TXT, TTX 

and dial 801

HD PLATFORMS
Press:  	      
or SUBTITLE, STTL, 

SUBT, SUB

What are captions? 

Captions are just like subtitles on foreign-language 
films, but they are designed for people with hearing 
loss. This free service is available on all Teletext-enabled 
TVs and set-top boxes, as well as on all Freeview HD 
TVs and set-top boxes. Captions are available on some 
programmes on TV ONE, TV2, TV3, TVNZ6 and TVNZ7.

For people who have difficulty hearing television, 
captions help them fill in the gaps, significantly 
increasing their understanding and enjoyment of 
programmes. As well as the spoken word, other 
elements of the audio are transcribed, such as 
music, sound effects, tone of voice and noises. 

This service is fully funded by NZ On Air.



 
How do I find out which 
programmes have captions?

EAR LOGO 
Captioned programmes are indicated by the 
ear logo at the beginning of the programme. 

TELETEXT 
Weekly list of captioned programmes  
on Teletext page 321.
Daily programme listings on Teletext page 
301, 302, 303 (cc - captions available).

ON THE WEB 
www.tvnz.co.nz /captioning

PRINT PUBLICATIONS
The Listener (indicated by a black square)
TV Guide (indicated by a black dot) 
The NZ Herald (indicated by ‘T’) 



For more information: 
captioning@tvnz.co.nz 

www.tvnz.co.nz/captioning

What channels have captions?
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